
To the Concerning Commission, 
 
 I am a Sorenson and I2eye by Hands On user. Whilst I read/watched 
both sites (www.c-s-d.com and www.sorenson.com.) I must share my 
thoughts and express my opinion recent upheaval news about the 
videophone technology. I strongly believe all of videophone should 
be interact with all available with other videophone technologies. I 
think its same principal as utilities rules. I don't see three cable 
companies installing three wiring around my place. I don't see three 
sewer companies installing three sewers underground nearby my place. 
I don't see three telephone companies installing three wiring around 
here. Therefore, Sorenson ought/must surrender the right and 
interact with other companies. However, Sorenson's model (VP-100) 
and they provide d-link separately is a big help for our community, 
as the other provider should have able to get the same device from 
Sorenson without competing against each other. Videophone features 
are allowed to differ from other companies, as I wouldn't mind. As 
the service doesn't cost Deaf/hard of hearing folks so therefore 
shouldn't compete against each other. In addition, for the future, I 
would like to seek video phone device includes Video Relay Service 
installed on each any kind of video phone devices without ordering 
special device to put one booth for Deaf/hard of hearing. I added 
because I disliked the idea when I am at the public places and I had 
to walk the longest distance or looking for the special device booth 
(TTD). I hope this would keep you in mind for the future by any 
means all of the device are ready made for deaf/hard of hearing. So 
that I wouldn't have to walk to look for the Video Relay Service - 
Video Phone in public places in the future. Other thing I wanted to 
give the last scenario with an example when I am at my hearing 
friend and they have videophone. Suddenly, I need to make a call 
with Video Relay Service and their device doesn't include Video 
Relay Service. As I hope I would not even experience that in the future. 
 
Video Phone user, 
Jeb Baldridge 
 
 


